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Fran Kick 
Instruction & Design Concepts 
441 Maple Springs Drive 
Centerville, OH 45458-9232 

Dear Fran, 

Ohio State University Leadership Center 
2120 Fyffe Road, Rm. 109 
Columbus,OH 43210-1084 

Phone: 614-292-3114 
Fax: 614-292-9750 
http://leadershipcenter.osu .edu 

INSPIRE.LEAD.EMPOWER 

Thank you for facilitating the Kick It In and Spark Your Team event on November 10, 2009. 
This workshop was the second largest in attendance that the OSU Leadership Center has 
sponsored. The Team Event was a huge success and after covering your fee and expenses we 
still netted more in cost recovery than any other event in the twenty years the Leadership 
Center has been in existence. 

I truly appreciate all of the marketing and training ideas that you shared with the OSU 
Leadership Team as we planned the workshop. Working with you was a joy and we truly 
appreciated all of the help you gave us the day of the workshop and with additional 
resources to share with the participants after the event. Planning a workshop with an outside 
facilitator has never gone as smoothly and been as easy as working with you. 

The workshop was amazing and the participants left with many ideas and ways to kick it in 
and spark their teams. We received so many positive comments from the participants about 
how much they learned from you. 

Here are a few comments out of many positive accolades from our participants: 

"This was the best training that I have attended in a long time. Fran's energy and enthusiasm was 
contagious." Bev Kelbaugh, OSU Extension, Southeast Director. 

"By proving that clockwise is merely a concept, Fran reminds us that our perceptions can make all the 
difference in the world. The one exception to that rule may be in viewing Fran's expertise and 
enthusiasm - both are delightfully apparent, any way you look at them." Matthew Dyer, Director 
Employee Services, State of Ohio Library. 

"During this terrific workshop, Fran shared some great ideas with a large audience, got us all actively 
engaged, and provided us brain food to chew on focusing on how to spark teamwork with those in our 
worlds. Fran was great, and provided us with several new ways of thinking and doing. Thank you for a 
great event." Scott Graham, Associate Professor of Leadership, Wright State University. 

Thank you again for the excellent workshop. I look forward to hosting you again for other 
workshops. 

Sincerely, 

J(!y.m ~~'h.J 
Beth Flynn 

The Ohio State University, The United States Department of Agriculture, and County Commissioners Cooperating 


